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Our Vision
Following the twin aims of Citizens Advice Scotland: 

 
To ensure that individuals do not suffer through lack of knowledge of their rights,
responsibilities, and services available to them, or through an inability to express

their needs effectively.  
 

To influence social policies and the development of advice  
services locally and nationally. 
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Our Mission
To ensure Free, Confidential, Impartial and Independent advice in
response to the evolving needs of our service users on a range of

issues, from benefits, debt and housing, to immigration and consumer. 
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It is my pleasure to introduce the Glasgow North West Citizens Advice Bureau
(GNWCAB) Annual Report 2017-18, a first for me since taking up the position of Chair in
January 2017. This report focuses on GNWCAB achievements, milestones and
celebrations and I hope you find it an interesting read.  The organisation has been
providing services for almost forty years and the broad range of projects and services
featured, highlight the innovative approach to service provision and strength of
partnership working that exists within GNWCAB.  There are some excellent statistics in
here not least that we serve more than 1 in 5 of Glasgow’s population and 97% of our
clients were satisfied with our service.  This is particularly impressive when funding and
sustainability are a constant challenge. 

It has been a privilege to lead our committed Board, many of whom only joined us as
Directors during this year, but who together have the necessary commitment, skills and
experience to take GNWCAB to the next exciting phase in its development and growth.  
I thank the Directors for their regular contributions to all GNWCAB Board business and
their support and commitment to what has been a significant period of change for the
charity throughout 2017-18. We are delighted with our new premises, situated in a
developing hub, which now provide welcoming, fit-for-purpose facilities for our
communities, staff and volunteers.  
  
The GNWCAB Board is also very grateful to our stakeholders/funders and partners.  We
are particularly grateful for the continued levels of core funding we have received from
Glasgow City Council during 2017-18, and we thank the Financial Inclusion team and
Citizens Advice Scotland for their support throughout this year of great change for
GNWCAB. Without this vital support from all concerned we would be unable to continue
to provide our services to our communities in what has proven to be, and will
unfortunately continue to be, a difficult time for many individuals struggling to make
ends meet on a daily basis.  

Thanks also to our elected members, MPs, MSPs and Councillors, all of whom have
offered their unstinting support for the services GNWCAB provides to their constituents.
We value their continued contribution and look forward to working more closely with
them for the benefit of all in North West Glasgow. 

All GNWCAB staff and volunteers have worked tirelessly this year to continue to
provide quality advice services our communities need. On behalf of the Board, I
wholeheartedly thank them for their hard work, dedication and professionalism.  
  
Having been brought up in the North West of Glasgow I am only too aware of the day to
day issues that our communities face and GNWCAB will do its utmost to ensure that
everyone who needs impartial and professional advice has access to it from the long-
trusted name which is, Citizens Advice.  Our focus now is to ensure the sustainability
and good governance of GNWCAB in order that it can provide the services our
communities will need for the next 37 years and beyond.  

Elizabeth Gray 
Chair 

The GNWCAB Board of Directors 2017-18 



CEO Statement

GNWCAB helps thousands of local residents every year, who are in need of free
independent, impartial advice and support, to support them with a whole range of
holistic advice services and issues that are impacting on their everyday lives. Whilst
GNWCAB remains a service that is available to everyone who needs it, with no barriers
or restrictions to access, it is not surprising that in times of economic and social
hardship, our services are in greatest demand from those in our poorest and most
disadvantaged communities.  In 2017-18, it is equally unsurprising that 90% of our
contact was with individuals living in the poorest 20% of communities in Scotland.   

At the time of writing this report, I have just completed the first eighteen months of
service as the Glasgow North West Citizens Advice Bureau (GNWCAB) CEO. It
remains a great honour to lead a fantastic and dedicated team of staff and volunteers,
in the drive to develop and enhance the excellent services they continue to provide
our local communities of North West Glasgow.  GNWCAB continues to make a
significant difference to the lives of many individuals on a daily basis, enriched by the
fact that most of our services are provided by local volunteers that dedicate their time
to help improve the lives of others living and working in their own communities.     

Overall GNWCAB income increased throughout 2016/17 to higher levels than in the
previous year. We successfully attracted new project income (such as for Digital
Inclusion outreach services, and the three-year funding for our Equalities Project to
2020, more of which will follow later in this Report), which surpassed growth targets
achieved the previous year.   

We have also been through a successful external organisational audit with Citizens
Advice Scotland, the umbrella organisation for the network of independent member
Bureaux in Scotland, and are approaching the final stages of the audit for the Scottish
National Standards for Advice & Information Providers which we hope to finalise later
in 2018.  

We have also recently re-branded to Glasgow North West Citizens Advice Bureau
(GNWCAB) as part of our move into new premises in an attempt to describe our areas of
coverage more accurately. Our new premises have been welcomed by our various
stakeholders, funders and partners locally and nationally. This has made a huge difference
to the quality of services for our local communities (no more queuing in the car-park in the
cold during a drop-in!), and we are able to continue to meet the increasing demand and are
now busier than ever. Our new premises also provide a measurably safer and healthier work
environment for our staff and volunteers, offering a workplace to be proud of. 

Moving to new, larger premises allows greater potential to offer new innovative systems of
holistic advice services delivery and design for our communities. We welcome the
development of the share of part of our premises with LifeLink, who moved in with us in
March 2018 and with whom we hope to continue to build on our excellent working
relationship for the benefit of all service users locally. The potential for GNWCAB to offer
complementary co-located services in the new premises is an area of development
throughout 2018-19 that we are most excited about – watch this space!   

Nevertheless, like almost every other charity, GNWCAB will likely continue to face budget
pressures in the next 2018-19 financial year. However despite these pressures, 2017-18 has
afforded GNWCAB a healthier outlook going forward into this next financial year compared
to this time last year; I am committed to ensuring this growth becomes a familiar
expectation for GNWCAB. I look forward to continuing to lead the service and ensure our
continued provision of an excellent and substantial service to those who need our support.
The commitment of our staff and volunteers to supporting our local communities is integral
to that success and without their dedication, our reach and impact across North West
Glasgow would not be possible.  
  
Sarah Erskine 
CEO 
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GNWCAB Staff (as at 1st March 2018)

Mary Cramer | Advice Quality & Debt Coordinator                              Carol MacKay | Operations & Finance Coordinator       
 

Val Tonner | Volunteer Development & Equalities  
                     Project Coordinator 

 

Service Coordinators  

Sarah Erskine | CEO 

Management

Amber Cully | NHS/SLAB Projects Delivery Lead 

Caitlin Frickleton | NHS/SLAB Projects Adviser 

Lesley Pears | NHS/SLAB Projects Adviser 

Robert Winning | NHS/SLAB Projects Adviser 

Judith Asasirwe | My Great Start Project Adviser 

Megan Duffy | Marketing & Digital Inclusion Adviser 

Liam Doran | Operations Assistant (Community Jobs Scotland) 

Zhila Faraji | Equalities Project Outreach & Training Adviser 

Katie McColm | Equalities Project Outreach & Training Adviser 

Alphaeus Ngonga | Tribunal & Debt Adviser 

Ade Otufale | Outreach & Tribunal Adviser (Possilpark) 

Peter Misu | Generalist Support Adviser 

Hannah Beaton | Generalist Support Adviser 

Angelle McCluskey | Receptionist/Administrator 

Other Staff
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GNWCAB STATISTICS 2017-18
We serve around 22%

OF GLASGOW CITY 
POPULATION

A high % falling into the lowest socio-economic groups. Many individuals face daily challenges and barriers, 
including but not limited to low employment rates, child poverty, overcrowding, and high deprivation.

OF OUR BUREAU COMPRISES VOLUNTEERS70%

OVER WITH 
OVER10,000

CASES HAVE BEEN SUPPORTED BY GNWCAB

6,000
SERVICE USERS ENGAGING WITH GNWCAB 

ETHNIC MINORITY 
BACKGROUNDS

Additionally,  27%
are from This is reflected in our staff and volunteers, who collectively 

speak twelve languages including Farsi, Tamil, Arabic, Tigrinya, 
Swahili and Urdu. 
 

of service users were happy with 
the services GNWCAB provide. 

of  service users stated they 
would use GNWCAB 
services again in the future.

We provide our service to a community who 
need it most and we strive to maintain our 

high level of service. 
97% 98%



Main Drop-in & Appointment Services

Welfare Rights Tribunal Representation

Our drop-in service remains busier than ever, and to ensure that GNWCAB continues to meet demand from our local communities throughout 2017-18 we set
about developing fundamental service changes. We receive in excess of 5,000 local individuals through our doors in 2017-18 and we achieved in excess of
£7m in financial gains for our local communities, making for fantastic return for our service users and value for money for our funders. Since moving into new
premises in February 2018, we are proud to introduce to our communities a new, modern fit for purpose and truly holistic advice service delivery model.  

We now have a large, comfortable reception area for our service users and have moved to a continuous drop-in model on Tuesdays, Wednesdays and
Thursdays, 9am to 4pm, and this has facilitated the planning of a further once-weekly evening drop-in provision going forward into 2018-19. Since 5th
February 2018, GNWCAB service-user footfall has increased 68% and is an increase forecasted to continue as 2018-19 gets underway.    

As we move into the new financial year, GNWCAB will offer an increasingly holistic advice model in its new premises. Other organisations across the sectors
have expressed interest in co-locating with us to offer their services jointly with us to benefit the communities of North West Glasgow. Watch this space! 

GNWCAB Tribunal Representation Adviser registered 250 appeals in 2017-18.  116 appeals were won representing 46% service users; 52 appeals were
refused, representing 21% of the total; 75 appeal were adjourned, representing 30% of the total; and 7 were withdrawn at 3% overall. Our success rate is
currently at 69%, higher than the national average currently sitting at 65%.   

Some decisions that are registered as “refused appeals” have had their decisions appealed to the Upper Tribunal and are yet to be considered, so the actual
figure for refused appeals is likely to be even lower in those instances, and any outcome will be reflected in the 2018 -2019 financial year. Personal
Independent Payment appeals were highest in demand in 2017-18, followed by Employment Support Allowance appeals. GNWCAB recorded Financial Gains
of £815,609.  

Serving Local Communities  
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GNWCAB Advice Services



Legal Services Agency 

Pensionwise

Dunard Primary School Outreach

The Bureau has an excellent working relationship with the Legal
Services Agency (LSA). Surgeries are held each week in the Bureau
and fortnightly at Possilpark Library. These appointments are full each
week with high demand, mainly for Legal Aid to obtain medical evidence
to support our clients’ tribunal appeals. The medical evidence that we
are able to acquire for our clients through this partnership has a positive
effect at tribunals, with many cases being overturned as a result.  

LSA also utilises our service to refer in clients requiring support for
housing cases being heard in court, as well as referring clients for
income maximisation and financial statements to support their cases
and improve chances of success. 

Dunard Primary School Outreach runs fortnightly. This gives parents a chance to
attend the primary school to discuss matters of concern; issues varying from help
with school costs to benefit advice. The outreach aims to target those who cannot
make our usual drop-in days at the main office and it’s proving to be successful.

The Pension Wise service was introduced in April 2015, following the
UK Government’s pension reforms. GNWCAB supports the Pension
Wise Adviser to see service users in our areas for 1:1 detailed
pension guidance appointments one Friday per month here in the
GNWCAB main offices. 
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GNWCAB Core Services

This is an area of continued growth in GNWCAB and one which will undoubtedly
be in even higher demand moving into 2018-19, coinciding with the anticipated
Universal Credit roll-out and other significant welfare changes. Our new premises
at GNWCAB provide digital inclusion support for service users requiring easy
access to the internet and to support service users to navigate the internet for
everyday budgeting tools, information and advice, welfare benefits, and for form-
filling etc. Finding more resources to support the increasing demand for digital
inclusion is a priority for GNWCAB in the next financial period.

Digital Inclusion Provision



Serving Local Communities  
since 19819

"The level of support given to volunteers

is invaluable, the ambiance in the office is

very welcoming." 

- GNWCAB Volunteer
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This Project supports a full-time and appointment-based advice services provision to the communities of Possilpark and
surrounding areas in North West Glasgow, and is based in Possilpark Library. This is an outreach service in particularly high
demand and we are delighted to be in partnership with CAS and Glasgow City Council, as well as with Glasgow Life, a host that
helps us ensure that our service users are booked in to attend advice sessions as soon as possible. 

Here is a modest selection of fantastic quotes that service-users sent to CAS via an anonymous phone-text system, and which
have been collated with that of other Bureaux working on a wide variety of Welfare Mitigation Projects across Scotland for
presentation to the Scottish Government: 

GNWCAB Projects

Welfare Mitigation Project

[The Advisor] was very
helpful and took the time to

answer my questions.  
I would definitely come back

if needed in the future.

I was given good
helpful advice and

overall pleased
with help given.

I don't know what I'd do without [the
Adviser's] help, amazing person - excellent
help. I've been to [the Adviser] for help on a

couple of times and every time you come
to your appt [the Adviser] always makes
you better. Thanks very much for your

help.

My experience of  
the service was very

good and I felt  
very supported

throughout.

I was very happy with
[the Adviser] and how

she explained things to
me. She also helped to

put me at great ease as I
was quite anxious at our

meeting.
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Funded by Greater Glasgow & Clyde Health & Social Care Partnership (HSCP), we are able to work closely with the
Health Improvement Team in the North West of Glasgow to deliver a co-located holistic advice service to patients
referred for a wide variety of support by health visitors, GPs, nurses, community mental health teams and other NHS
professionals.  

There is a focus on child poverty and early years support, and also a general service for patients; both aspects are in
high demand and highly stretched. We have outreaches in Possilpark, Maryhill, North Woodside and Milton. In 2017-18
the Project achieved in excess of £350,000 in financial gains and assisted in excess of 500 service users from our local
communities.

Funded by the Scottish Legal Aid Board (SLAB), this Project operates an embedded advice service delivery model
from six GP Practices in Milton and Possilpark. 2017-18 is the third year of the Project’s lifespan and I am happy to
report that the success of this work has meant that we have funding for 2018-19. Our team were the first ever in the
Greater Glasgow district to embed the accessing of patients' medical records and have built up considerable trust
from each individual GP Practice to be able to redact patient information ourselves to use their medical evidence in
benefit appeals etc.  

In 2017-18 we achieved in excess of £350,000 in financial gains and assisted in excess of 500 service users from
our local communities. One GP stated that if our service came under threat via lack of funding that it would be
devastating for patients and their Practice service as a whole, like ‘losing an essential piece from the tool-kit’.  

For more on this Project please see the external research conducted by Nick Hopkins via this link:
www.gnwcab.org.uk/projects/tackling-money-worries/tackling-money-worries/slab-report  

NHS Financial Inclusion Project

Tackling Money Worries



This project, funded by The Wheatley Foundation, supports new tenants of three registered social landlords in the
North West and the North East of Glasgow: Glasgow Housing Association; Cube; and Loretto. The aim is to improve
the financial well-being of new tenants, ensuring they have the knowledge and skills to develop positive payment
culture behaviours and responsibilities. 

Our Advisers hold meetings with new tenants who are referred to them. In these meetings, the advisers help new
tenants develop a number of skills that will assist them during their tenancy. These include personal budgeting skills,
such as how to create a budget and prioritise aspects of expenditure, awareness of various financial services such
as bank accounts and direct debits, and debt management skills. 

The Project also helps new tenants move towards employment by helping them overcome financial barriers and
raising awareness of in-work benefit entitlements. 

Funded by Scottish Council for Voluntary Organisations (SCVO) this Project was part of the Digital Participation
Signatory, in partnership with the Scottish Government. The Project delivered vital digital inclusion support to the local
communities to help them engage with the digital world and to show them the easiest way to access online information
and advice, and to help them get the best out of their own devices.  

The work achieved over the course of the pilot period 2017-18 meant that everyone had equal opportunity to build
their digital skills and knowledge. The Project also provided service users with a greater understanding of the evolving
welfare benefits system and the increasing migration of this system online, complemented by offering service-users
vital support with online form-filling and how to make the best out of accessing the internet on their own devices.  

The Project was carried out at three community outreach centres including: Maryhill Hub, Milton Arc and Lambhill
Stables. The majority of service users received invaluable support with a range of digital related advice needs, such as
questions about online form-filling, internet navigation, or assistance with getting the best out of their own digital
devices (mobile phones, tablets etc.) more generally. 

My Great Start 

The Benefits of Going Digital
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The GNWCAB Equalities Project is funded by the Scottish Government Equality Fund via the Voluntary Action Fund (VAF) to increase
opportunities for volunteers from across the protected characteristics to access quality volunteering opportunities, training and support
to increase their skills, knowledge and experience to enhance employability and representation in public life.  We also continue to work
in partnership with local equality organisations to address the needs of protected characteristics individuals to address volunteer
opportunities and to increase access to information services through the provision of outreach advice clinics and training workshops. 
The Robertson Trust provides additional funding for the provision of volunteers not drawn from the protected characteristics groups,
which is an area of work also covered by the Equalities Project team and namely the Volunteer Development & Training Coordinator.
This vital funding support allows us to recruit the widest possible pool of potential volunteers in GNWCAB, diversifying our intake of
volunteers from across our local North West Glasgow communities. 

In this funded year, the Equalities Project  delivered  three volunteer adviser training programmes to our new GNWCAB volunteers as
they worked towards their competences. Once these competences are achieved, which can take up to 4-6 months, then individuals
become fully certificated as trained advisers and can go on to special in debt; tribunal representation and social policy.  

The project delivered three-weekly outreach advice clinics in partnership with equality organisations and a weekly immigration clinic. In
addition, we provided a six-weekly clinic at the Royal Infirmary and piloted a weekly drop-in advice service at St Augustine’s food bank
in Milton.  

Number of service users assisted:  231    
Number of advice sessions:  635 
Financial gains:  £413,891 
Workshops delivered to a range of equality organisations across Glasgow City:  7  

Number of volunteers trained:  34 
Number of volunteers moving into paid employment:  10 
Number of volunteers into further education/training:  4 

GNWCAB Projects

Equalities Project
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InS:PIRE (Intensive care syndrome: Promoting Independence and Return to Employment), aimed to improve the health and
well-being of patients a year after being discharged from an Intensive Care Unit (ICU), and specifically to increase return to
work and reduce GP visits. In the UK, over 100,000 patients are admitted to an ICU every year. Patients who have had a
prolonged intensive care stay can have persistent physical, psychological and social problems after being discharged.  

GNWCAB is proud to be a part of this exciting and important Project, and during 2017-18 we played a pivotal role in branching
this Project’s work out to other Bureaux in other parts of Scotland, such as in Fife. One service user tells his story: 

GNWCAB Projects

InS:PIRE

"The group was great. It helped me fill in many of the gaps I had in my memory of my stay in ICU, that my family weren't
able to. I understand my stay better as a result which has made me feel stronger in coming to terms with everything. I am
recently in a wheelchair as a result of my stay, and was unsure about the benefits I could apply for. [GNWCAB] helped me
greatly by simplifying an otherwise complicated bundle of information, and I now don't feel so sceptical about it all. Big
thanks to the CAB Adviser as well as all the professionals that helped also." 

This Project works in partnership with Woodlands Community Development Trust (WCDT) and provides an advice outreach
on Monday evenings as part of the weekly WCDT Community Café project based in the Fred Paton Centre in Woodlands,
where approximately 70 people from across Glasgow attend. As part of the Project, work was completed recently on a guide
to food banks and related organisations.  

The resource is accessible via www.gnwcab.org.uk/projects/community-food-development-project 

Community Food Poverty Project



Welfare 

39%

Debt & Money 

34%

Employment 

16%

Housing 

11%
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Top Advice issues
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New Premises & Re-brand

Plans were put in place towards the end of 2017 to relocate into new premises so we could offer our staff
and volunteers a better working environment, and so we could improve our services overall for local
communities. In order for us to increase our visibility and further build awareness, the Bureau underwent
a re-brand, changing its name from Maryhill & Possilpark Citizens Advice Bureau to Glasgow North West
Citizens Advice Bureau, which also served to present a true reflection of the service areas we cover.   

As of 6th February 2018 the core Bureau services relocated to the 2nd Floor of 1455 Maryhill Road,
which is just opposite the former Maryhill Jobcentre and beside the Maryhill Burgh Halls.  Allowing for
greater accessibility, our new premises are now situated on the main road and offer a much larger
service-delivery space and enhanced facilities.  

Our new private client booths provide a great visual presence in the office creating a welcoming and
approachable environment, while allowing us to accommodate and support more service users in a
confidential and welcoming environment that reduces waiting times overall and enhances the service-
user experience. 

A new digital suite is now open for public use to provide in-house digital support and internet access to
service users, which will be especially crucial with the introduction of full-service Universal Credit to our
communities, anticipated to occur towards the end of 2018.  

The large reception area provides service users shelter from the outside elements with plenty of seating
to accommodate up to 25 people at one time on busy drop-in days, and with the addition of child-friendly
seating facilities that caters for parents attending our services with young children. 
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New Premises Launch
  
  
  Our new premises were officially launched on Friday 16th March 2018 by Bob Doris MSP! 

We had the privilege to welcome our stakeholders, funders, partners, a variety of local community groups and
businesses, as well as key local elected members and their teams representing the UK Parliament, Scottish
Parliament & Glasgow City Council, as well as members from Citizens Advice Scotland and other Scottish
Bureaux. It really is fantastic to have great support from the partnerships we have developed and we are sure
to maintain them for many years to come.

Our new building offers enhanced facilities including more public reception space, more private areas for
consultation, a digital suite for local people to use and get assistance with online support, and a range of
information and support.  There are numerous opportunities for further development ideas and projects as
well as future partnership working that could be beneficial to ourselves, local community groups and charities
and the local communities themselves.  Pulling and sharing resources for the wider community is something
we hope to continue and with the launch of these new premises we can't wait to see what's next.  

Our thanks go out to Bob Doris MSP for supporting our service and helping with our official launch as well as
all of those who attended our event and continue to support us. 
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Client Satisfaction

Thanks so much for all

your help

"Staff show fantastic dedication and cannot be faulted in my experience"

Don't know what I'd do without you!

"I don't think I would have 

got through it without 

your help"

"What an excellent 

service. Advised 

me on every step 

of the journey."

"You got me through

one of the most

difficult times"

“All the Advisers are knowledgeable and courteous"

Your help and support has been fantastic

"Very happy to feel relieved to 

have assistance with a 

difficult situation”
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Volunteer Success Rates

23%
of those that have volunteered in 2017-18 have 

progressed into employment or further 

education.



Former Volunteer progressed
into further education and

training programme in
housing

Fauzia Jubbein 
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Volunteer Highlight 

Our Equalities Project aims to broaden volunteering opportunities and works in
partnership with other third sector organisations to recruit volunteers who identify with
one or more of the protected characteristics groups.  

Fauzia was encouraged to apply for our volunteer adviser training programme through
her mentor at PATH, as she was looking to change her career after having her children.
Fauzia felt that this was important that she show her family that she could retrain, as she
wanted to be “a role model for my daughter.” 

Fauzia started her adviser training in October 2016, which she described as “exhausting
but enjoyable.”  

Through the training Fauzia’s confidence grew, and currently she has progressed onto
becoming a solo adviser. The Equalities Project provide regular reviews with volunteers,
ensuring that we can address any concerns and highlight areas they are interested in.
Through this, Fauzia identified an interest in housing and welfare rights.  

Fauzia gained experience dealing with clients with a range of issues; negotiating on their
behalf and empowering them to exercise their rights.  This challenging role in a
supportive environment combined with Fauzia’s own determination has led to her being
offered a position on the PATH Housing Traineeship Programme.  

Volunteering at CAB enabled Fauzia to re-enter the office environment, and Fauzia
believes that she “got the traineeship because of CAB.”  

Her motivation has always been to provide a positive role model for her daughters and
develop her own career. Through this experience she has been able to do just that! 
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Key sources of funding in 2017-18 came from the Glasgow City Council Integrated Grant Fund, Financial Inclusion stream, amounting to £345,676 (including
amounts awarded for our NHS and My Great Start Projects); £70,000 from Voluntary Action Fund for our city-wide Equalities Project; and the Scottish Legal
Aid Board for £76,961. Other sources of funding support our smaller and pilot projects, such as The Benefits of Going Digital pilot work funded by SCVO and
the volunteer recruitment and development work funded by The Robertson Trust.  

In addition, GNWCAB delivered over £97k of additional project income throughout 2017-18, extending our wider community reach in North West Glasgow to
twenty-six various outreach locations per week based in NHS health centres, GP Practices, community centres, libraries and schools. This is a huge addition
to the services that are available to meet rising needs across our North West Glasgow communities. The support of all our partners continues to be essential to
maintaining our team of volunteer advisers and paid specialists, and ultimately the communities we serve daily. However, due to the success of this 2017-18
financial year we are able to sustain the majority of our holistic advice services provision in the main GNWCAB offices and via our wider community outreaches
moving ahead into 2018-19. However, change is coming in many forms and we need to continue to attract revenue growth to meet local need. 

As for many organisations in the Third Sector, financial sustainability and growth is a key issue for GNWCAB. Local authority core funding is under threat, and
any shortfalls in future will need to be met with further efficiency savings and additional fundraising. The Board and management are hopeful that with an
increased drive with fundraising, a surplus can be achieved for the forthcoming year and our reserves position improved.  

In addition to our strategy in applying to trusts, foundations and other grant-giving organisations, we are also developing partnerships with local businesses.
However, if you live and work in North West Glasgow, and even beyond, you can also help support the work of GNWCAB here:  

                                                            https://mydonate.bt.com/donation/v4/chooseAmount.html?charity=150687&sourcePage=charitySearchPage     

We are most grateful to all our funders, donors and supporters in 2017-18:  Glasgow City Council, The Scottish Government, GG&C HSCP, The Wheatley
Foundation, Voluntary Action Fund, Scottish Legal Aid Board, The Robertson Trust, SCVO, DTAS, various smaller trusts and foundations, and (last but not
least) to our wider local communities that make donations to support the vital work of GNWCAB throughout North West Glasgow. 
     

Looking Ahead - Funding

Funding Review

Funding 
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2nd Floor, 1455 Maryhill Road,  
Glasgow, G20 9JA

Web: www.gnwcab.org.uk 
Email: bureau@gnwcab.org.uk 
Tel:  0141 948 0204


