
 

  



Diary 

During June and July our ongoing awareness of the project has been consistent with the 

continuation of our outreach slots at each location;  

 Lambhill Stables 

 The Ashgill Recreation Centre – Milton (ARC) 

 The Maryhill Hub 

Building up the project through Social media has been another way of engaging with potential 

clients that need help with online support such as online application forms or even holiday visas.  

A few examples of social media promotions are:  

 

 

 

  



We have also been active in attending events and sharing details of our project with local 

community groups trying to build up connections and partnerships to enhance the digital skills of 

those in the local areas.  

These include the following; 

 

 

   

  

Local School Parents Evening 

NG Homes Networking Breakfast – 

Speakers Corner Presentation – 

Creating awareness of the Project to 

the local community. 

North Glasgow Healthy Living 

Community Group @ Maryhill Hub – 

Talking about the Digital Project to 

lone parents. 



Case Study 

Digital User 1  

CL was already signed up to the Maryhill HUB Click and Connect Suite and was through this service 

heard about the project.  

Initially they were looking for help pulling together a PowerPoint using Microsoft PowerPoint 

software however we were unaware that they hadn’t known where to go to find the information to 

put in the slides.  

The CL was shown how to work google to search for the information on the topic of their course 

question.  This was to find statistics and demographics of Possilpark and Bridgeton.  Through the use 

of Google the CL was able to find relevant reports that they could pull and reference information 

from.  

Also they were able to search for the information of community centres such as contact name and 

numbers to arrange a visit to get more information of the area.  

Their self-digital skill level was marked at 2/5 but by the end of the session you could definitely see 

improvements and the CL was advised to come back to get further help with their presentation. 

 

Digital User 2  

CL was looking for support viewing and downloading travel documents for their holiday.  They had to 

download and print their Visa’s for Turkey but was unsure how to access them from their email.  

CL was directed on how to download the documents, how to print them and shown how to save 

them if using their own computers for future reference.  

After this was done the CL had a few questions regarding the project and if we could help with 

online application forms for college/university application.  Looking into applying to nursing CL was 

advised when they were ready this project would be able to help and shown how to access online 

College and University courses and the possible funding options there would be.  

CL said she would be back after she had given some thought about applications and would welcome 

the help to do the online forms.   


